
Increased control. 
Superior service.

Lease Assist - part of TracKing - lets 
you instantly check the availability of 
all your TRUs, remotely activate or 
deactivate contracts, and consult relevant 
information for enhanced data-driven 
decision-making. Lease Assist is available 
in-browser, on any device. Contact your 
nearest dealer for more information.

L E A S E  A S S I S T

L E A S E  A S S I S T
—  ins ight  in to  a l l  your  re f r igerated  un i t s

w i th  jus t  one  c l i ck   —

F L E E T  M O N I T O R I N G 
F O R  L E A S I N G  A N D  R E N T I N G  C O M P A N I E S

Thermo King – by Trane Technologies (NYSE: TT), a global climate innovator – is a worldwide leader 
in sustainable transport temperature control solutions. Thermo King has been providing transport 
temperature control solutions for a variety of applications, including trailers, truck bodies, buses, air, 
shipboard containers and railway cars since 1938.

For further information
europe.thermoking.com

Find your nearest dealer on 
dealers.thermoking.com

Thermo King Europe – Lenneke Marelaan 6, B-1932 Sint-Stevens-Woluwe, Belgium

© 2022 Thermo King Europe TK 80077 (05-2022)-EN2



L E A S E  A S S I S T

Lease Assist is the Connected Solutions platform that helps leasing and 
rental companies manage their Thermo King temperature refrigeration 
units. Log in online to check availability, trigger (de)activation,  
consult alarm logs, and deliver superior service to your clients.

Increased control.  
Superior service.

Save precious time thanks 
to the operational features 
of an integrated platform

Gain advanced insights 
into your units’ status 
and performance 

Bill more accurately 
through automated 
reporting of engine hours

TK BlueBox required 

For units to be featured on Lease Assist, they need to 
be equipped with a TK BlueBox. These are factory-fitted 
in all Thermo King SLXi units and A-Series units and 
available as an option (factory-fitted or aftermarket) for 
vehicle-powered and self-powered units.

KEY OPERATIONAL CAPABILITIES
Lease Assist helps you manage your customers 
by letting you activate, pause and conclude 
your refrigeration units' leasing or 
rental agreements with a single click.

ALL YOUR UNITS IN 1 VIEW
Whether they’re on the road, in the yard or ready-
to-lease/rent – Lease Assist shows you the status 
of your units. This screen allows you to reply 
faster and more accurately to client requests. 
Lease Assist also offers more advanced insights. 
You can filter unit information by customer or by 
alarm severity to see:
— � unit status
— � customer name
— � diesel hours
— � electric hours
— � total hours
— � vehicle name
— � alarms & notifications

STOP MANUALLY CHECKING  
ENGINE HOURS 
The online platform shows engine hours per client 
and gives you the possibility to download this 
information as a .pdf, .xlsx or .docx file. Use the 
resulting action report to analyze actual usage 
and develop a more accurate billing process. 

KEEP A CLOSE EYE ON YOUR UNITS
Lease Assist shows you alarm codes for 
each unit. As a result, you can assess the 
short- and long-term health of each TRU 
and offer the right support to your clients, 
at the right time. Export this view into Excel 
to enable easy information-sharing.

TRICKLE-DOWN BENEFITS
The powerful telematics capabilities of Connected 
Solutions feed Lease Assist with the data you 
need to truly understand your clients' operations. 
Translate those insights into concrete actions by:
— � checking frequent alarm codes and 

proactively suggesting next steps
— � predicting end-of-life and taking the 

necessary actions to avoid downtime
— � set up custom alarm notifications and have 

these delivered via TK Notify or email

Thirsty for more? Lease Assist also gives you 
access to the 2-way command history of all your 
units. The information, however, is limited and 
strictly meant for leasing and rental companies 1. 

GETTING STARTED  
WITH LEASE ASSIST 
Contact your nearest Thermo King dealer to 
receive more information on Lease Assist and 
Connected Solutions in general.

1  If you or your client would like to enjoy the complete logs of 2-way commands, your client will need their own TracKing subscription.


